Customer
Departments
& Sales Teams

We develop strong
relationships with
customers by answering
questions about buying,
upgrading, installing,
configuring, and using
Adobe products.

E-mail: xyz@adobe.com

Ellen Dubai
Vice President

Support
Techniops
& Consulting

We provide support
services to Customer
Departments & Sales.

E-mail: wxy@adobe.com

Hardware Team
We distribute and manage
hardware.

David Schoni

Hardware Manager

Amelia Jingret

Training Team

We create and manage
training materials and
classes.

Cecilia Gates-Hobb

Brian Torger

Manager

Alan Funt
Senior Admin Assistant

See others
at Brian's level

Training Manager

Hardware Assistant

Minnie Gonzal
Training Specialist

Chad Summers

Web Publishing Team
We create, edit, and
manage information
systems. Our primary
focus is the Internet.

Training Specialist

Sandy Dennis
Training Specialist

Editing Team
We edit technical and non-
technical information. We also
manage the document process.

Community Team
We build online community by
moderating discussion groups
on the Web.

Sola Noffs
Lead Editor

Sheila Jonassu
Editor

Joni Helsin
Editor

John Corbaggii

Forums Manager

| Mia Lolitavi ]

Tod Mifflebut

Web Publishing Manager

File Library Team
We enable customers to
download free plug-ins,
updates, and other files.

Web Team
We deliver information to
internal and external
customers via the Web, e-mail,
fax, and internal systems.

1 Communities Analyst .

. Frank Farm
[] Information Analyst

Dina Colle
Information Project Manager

Darron Krubint
Reporting Analyst

Darin Suttersi
Technical Guides Analyst

Alex Peterbilto
Business Systems Analyst

Victor Corbs
Web Technologist

ffarm@adobe.com
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